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June 2013 flood hasn’t been easily forgotten. 
Many communities are still coping with the 
aftermath of the 100-year event. Sunnyside 

was one of the hardest hit Calgary communities 
with over 400 homes affected by the flood, many of 
whom are still rebuilding or waiting for funding to 
rebuild.

In response to these events, Sunnyside’s 
Community Assessment and Recovery (CAR), Task 
Force was formed, along with other task forces 
to aid in the recovery, aftermath, and provide 
support for community members. A survey was 
quickly developed by CAR to assess the needs of 
the community and help with financial support, 
volunteer support or third-party support through 
other agencies. Door knocking, attending 
community events and mail outs were all part of 
CAR’s strategy to get a survey completed by every 
household. After four months of surveying, CAR 
received over 300 surveys, and created an email 
list of community members to share information, 
assistance and volunteer opportunities.

The information gathered from residents has 
been paramount in our partnerships with agencies 
like Red Cross, Samaritan’s Purse and even our 
own charitable organization, Hillhurst Sunnyside 
Community Association (HSCA). We have personally 
referred over 20 residents to Red Cross and assisted 
17 residents with HSCA’s own flood fund. Currently, 
over 80 residents have applied for assistance 
through grocery gift cards. Information from the 
survey has also been used to shape community 
emergency response plans, infrastructure issues, 

prevention measures, and community resiliency.
Our commitment to improving the 

community’s health and resiliency has lead to 
a number of initiatives that are currently being 
assessed or completed, most of them focusing 
on communication — a main concern for 
residents. HSCA has received donations from local 
businesses to install a community notice board 
to inform residents of upcoming events, notices 
and information on the community, not just flood 
related items. The Technical Team of the flood task 
force is in the process of working with the City of 
Calgary and Water Services, to better understand 
what happened in the flood and create a system to 
prevent this magnitude of damage in the future. A 
Community Leaders programs is being developed 
and implemented in the community as part of 
our Community Emergency  Response Program. 
Community volunteers are also being recruited 
to  participate in and support the development of 
new initiatives such as creating the  community 
emergency response plan and other projects that 
promote community spirit.

The CAR task force was created to assess and 
support  the community to make it stronger than 
ever before. With the help of external agencies and 
internal volunteers, the CAR task force has taken 
amazing leaps to attain our goal. Through the 
responses in the survey, we’ve received incredible 
insight and knowledge of our community that 
has created, and will continue to build resiliency, 
communication and cohesiveness. 

EXECUTIVE SUMMARY
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CONTEXT
In June of 2013 Alberta experienced a one 

in 100-year event resulting in a flood that was 
the largest in Alberta’s history. Nearly half of the 
community of Sunnyside was covered with Bow 
River water. The entire community of Sunnyside as 
well as neighbouring communities were evacuated 
for up to a week and some residents are still not 
back in their homes due to extensive damages.

The Sunnyside Community had incredible 
support from the citizens of Calgary and numerous 
organizations. The community also had incredible 
internal supports. A Crisis Café was set up in the 
flood zone. The Crisis Café provided all types 
of support and coordination of services to the 
neighbourhood. The community also spearheaded 
a volunteer and service coordination effort in 
partnership with the City of Calgary and other 
service providers at the Hillhurst Sunnyside 
Community Association.

The community quickly formed a Hillhurst 
Sunnyside Flood Task Force to assess needs and 
respond to developing issues. The task force now 
has 3 divisions: Community Assessment and 
Recovery (CAR), Technical Team, and Advocacy and 
Lobbying. A disaster response planning team is also 
forming and will be a collaboration of the CAR and 
the Technical Team.

With the Calgary Foundation’s support 
the CAR division has visited/contacted all the 
affected homes. Surveys have been collected 
regarding safety and immediate needs for over 
300 households. A database of flood affected 
individuals has been created .Public meetings 
and open houses have been held in response to 
needs articulated in the surveys. A flood fund 
from donations and fund raising events has been 
collected and delivered. The CAR division is also 
partnering with the Technical Team to provide 

information to the City of Calgary to aid in their 
study of the flood in order to prevent future 
flooding. CAR and the Technical Team will also 
partner to advocate for needed changes for flood 
prevention and disaster intervention planning.

PROJECT OBJECTIVES
When the survey was developed in July 2013, 

there were two main goals for completing the 
assessment.  Community members wanted to 
understand the extent of the flooding in the  
Sunnyside community. Secondly, CAR wanted  to 
determine neighbourhood/resident needs and 
how best to support these needs resulting from the 
June and July floods.

As time went on, CAR’s assessment of 
needs evolved. CAR became more interested in 
understanding the mid-term and long-term needs 
and issues in addition to identifying immediate 
needs. The Technical Team also required more 
detailed information regarding the type and 
amount of flooding in the area. For this reason, the 
survey questions were altered in September 2013. 
More questions could have been altered or added 
but the community wanted to maintain as much 
consistency as possible in the data set.

INTRODUCTION

”“My home is a below ground level 
condo. It is completely destroyed.

- Sunnyside resident
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The following steps were taken to complete the Sunnyside Flood Assessment Report:

A meeting was held with CAR, a division of the larger Hillhurst Sunnyside Flood Task Force, to 
discuss what information would be valuable to include in the survey.
The Technical Team of the Hillhurst Sunnyside Flood Task Force was consulted for feedback and 
edits to the survey.
 The survey used for a similar purpose in Bowness was reviewed and adapted to the needs 
of Sunnyside. CAR’s survey was designed to be short and ask questions the group felt was 
comfortable for volunteers to ask their neighbours.
Both qualitative and quantitative questions were developed.
The survey was altered in September 2013 to better fit the assessment needs of the community.
 A data base was developed.
Surveys were completed by 319 households in the community of Sunnyside (one from the 
neighbouring community of Hillhurst) from Aug. 1, 2013 to Dec. 30, 2013.
 An attempt was made to hit all 1,900 households. Due to time constraints, an attempt was made 
to go to known flooded households three times, only once for non-flooded households.
The surveys were completed using a number of approaches including:

 »  The HSCA website and advertise using various forms of social media
 » CAR members went door-to-door in the Sunnyside neighbourhood and completed the  

 questions with residents verbally while recording the information.
 » The survey was completed in written form by residents during community events;   

 including: the Flood Information Session (Aug. 1, 2013), The Water Service Meeting (Aug. 8,  
 2013), the Rebuilding Panel Discussion (Sept. 5, 2014), the Sunnyside School Fall Fair (Sept.  
 28, 2013), and the Container Project Launch (Oct. 23, 2014).

 » The Province of Alberta partnered with the Hillhurst Sunnyside Flood Task Force by 
 distributing over 250 copies of the survey in self addressed envelopes during a large door  
 knocking campaign. 

 » CAR members distributed surveys in self-addressed envelopes to residents approaching  
 the  polling station during the Oct. 11 municipal election.  

 » After one to three door-knocking attempts to contact residents were unsuccessful, each  
 home was left with a survey in a self addressed envelope.

 » In addition to survey data on flood affected households, residents were also asked to   
 indicate on a map with blue marker which areas were flooded.

Non-survey generated data  from meeting minutes, from the conversation on the September 4th 
from ongoing meetings of the Hillhurst Sunnyside Flood Task Force, and  from common issues 
identified in the community flood grant applications was incorporated into the findings.
Raw data was shared with the Technical Team for their own analysis (with data generalized to the 
nearest block to protect confidentiality of residents). 
Qualitative data was analyzed for common themes.   
The findings will be presented back to the community in a format TBA.

METHODOLOGY
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LIMITATIONS
1. Development of Questions

Due to complex circumstances, several 
challenges were encountered throughout the 
process of surveying residents. While we put our 
efforts towards collecting information in a uniform 
manner, and believe that the overall results were 
indicative of community needs, the following 
limitations restricted our ability to obtain perfect 
consistency in collecting data.

Following the floods, as the assessment and 
recovery stage evolved, adjusting certain survey 
questions was deemed necessary. Through trial 
and error, it was evident that certain questions 
were unclear and not conducive to open dialogue. 
Such questions were subsequently adjusted 
to encourage open communication between 
volunteers and residents. Additionally, we learned 
that the Technical Team required new information 
which made sense to include in our survey.

As such, the original survey was completed with 
approximately 80 residents. Remaining residents 
received a new survey with adjusted questions.

2. Barriers to Data Collection
Other limitations were encountered throughout 

the data collection process. The small size of CAR 
was a factor when considering our human capacity 
to collect information. The time consuming task 
of surveying hundreds of residents door-to-door 

was split between less than five staff/volunteers. 
With a larger volunteer capacity, or other means of 
collecting information, more surveys could have 
been completed.

Some residents expressed frustration with 
the large amount of door knocking in the 
neighbourhood after the flooding. Red Cross, 
various departments of the City of Calgary, Enmax, 
Women in Need, and the Government of Alberta all 
gathered information using door knocking without 
sharing information with CAR or each other. This 
overlap led to confusion amongst residents, and 
subsequently a lack of willingness to participate, 
particularly later on in the process.

Timing was an important factor when 
considering individual survey results and acted as 
both a benefit and a limitation. Due to the four-
month time period when surveying information 
was gathered, we encountered a variety of 
needs amongst residents. Immediate concerns 
in the summer, like rebuilding, were different 
than concerns arising in late October, like future 
emergency relief plans, concerns surrounding City 
infrastructure, etc.

Another challenge was communication with 
certain groups of residents. It was difficult to track 
down residents who had relocated during the 
flood, or moved altogether. Residents of apartment 
and condo buildings were also challenging to get 
in contact with, often due to a lack of cooperation 
with building managers and landlords.

We also experienced difficulty in finding 
a language that was both comfortable and 
understood clearly by all. Flood terminology 
proved confusing to many (ie. What is overland 
flooding vs. sewage backup) and often presented 
a barrier to obtaining a clear assessment. We also 
gathered that many residents were apprehensive 
when answering survey questions due to fears of 

METHODOLOGY

”“We developed more opened 
ended questions to allow for more 

dialogue
- Jodi Egan, Flood Task Force Coordinator
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certain consequences this may bring. For example, 
we believe many residents were uncertain about 
changes in their property values.

Given the immediate fears of property value 
reduction and lack of insurability, people may 
have underreported their damages. Not only do 
we think residents underreported out of fear, we 
believe that early on residents felt confident in the 
Alberta Government Disaster Recovery Program 
(DRP) promises to cover damages. Many residents 
have been denied or are still waiting for funding 
several months later, making the need greater than 
first perceived.

SUCCESSFUL APPROACHES USED TO 
COLLECT COMMUNITY INFORMATION

A number of successful approaches were used 
for collecting the survey data for this assessment. 
The most efficient approach for collecting large 
amounts of surveys was to approach residents 
attending events. As previously addressed, 
representatives of CAR provided opportunities for 
residents to complete the survey during events 
such as flood information sessions (held on Aug. 1, 
Aug. 8  and Sept. 5), community events (Sunnyside 
School Fair), or before going to vote at the civic 
election. The downside of using this approach is 
the residents may not have had as much time to 
complete or think about their responses. 

The most effective approach for getting 
detailed responses in the surveys was to drop off 
self addressed envelopes to the residents’ homes 
and asking them to fill it out. The downside to 
this approach is that it is more costly and fewer 
residents are likely to complete it and mail it back 
to HSCA.

METHODOLOGY
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SURVEY STATISTICS

* Data based on survey responses up to Dec. 2013, meaning results could have changed based on individual’s circumstances and negotiations. 

*
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SURVEY STATISTICS
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The issues and needs identified in this category 
vary greatly due to the versatile and complex 
impacts of the flood on residents in the 

community. It is important to note that the surveys 
were completed and compiled over a four month 
period resulting in some changes in needs. The 
following sub-themes are listed in order of most 
frequently to least frequently addressed needs/
issues in the survey data.

ACCESS TO RESOURCES AND 
INFORMATION

A common need observed in the survey data 
was the need for clear information regarding the 
Disaster Recovery Program, the Standata, and 
information about the household rebuilding 
options. In particular, residents wanted more 
clarity and support understanding how to rebuild 
in accordance with DRP, Standata and City permit 
requirements. This was consistently addressed 
during the first three months after the flood. 
Equally, residents also wanted to understand 
implications of accepting DRP funding as many 
residents were concerned about potential 
repercussions of accepting the funds (such as 
marks on property titles or devalued properties). 
This may have impacted the number of residents 
applying for DRP funding in Sunnyside.

The residents also wanted to know if and how 
they should rebuild their home. Some residents felt 

that it was not worth their while to rebuild their 
basements while others wanted to know what 
would be the most effective way to prevent future 
flooding.

Over the four month period of data collection, 
frustration with the municipal or provincial 
government or insurance companies were 
frequently identified in the survey responses.  
One source of dissatisfaction was changing or 
developing provincial or municipal policies and the 
uncertainty of how it would affect residents.

FINANCIAL ISSUES AND BASIC NEEDS
A significant issue was the timing and 

availability of financial resources from DRP, 
insurance companies, and not-for-profit 
organizations. There was great variance in the 
experiences of residents with these resources. 
Many residents addressed the slow, inadequate, 
unequal amounts of money provided by insurance 
companies or DRP funding while others felt they 
were well covered. 

The financial needs include ,but are not 
exclusive to, the lack of funds to repair damage 
to home, loss of contents, and expense related to 
damage to large appliances. More assessment is 
required to find an accurate number of residents 
still currently in need of financial support.

In the months of September and October some 
residents expressed concern that they, or their 
neighbours, did not have functioning furnaces 
especially with colder temperatures approaching. It 
can be argued that meeting basic needs was less of 
an issue for Sunnyside than some of the other flood 
affected neighbourhoods in Calgary; however, 
there were residents in crisis which require(d) 
support.

Many residents stated they would like a 
community fund or program for residents who 

COMMUNITY IMPACT

”“Just finding out what was 
happening to our community was a 

major struggle.
- Sunnyside resident
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had significant losses or are most vulnerable like: 
seniors, renters, low-income residents, people 
with disabilities and individuals with little or no 
insurance coverage/ who had the most damage.  
Some people identified the Sunnyhill Housing 
Cooperative as an area of high need,  others 
addressed east Sunnyside in general.

INSURANCE COVERAGE
As previously mentioned, there was a large 

range of financial support provided by insurance 
companies. In community meetings, residents 
frequently discussed:

The differences in coverage between 
insurance companies or different levels of 
coverage from the same companies
Understanding insurance coverage as a 
need in the community
Renters without content insurance 
The assessment process as inconsistent and 
frustrating
Concerns about changes to their personal 
coverage or insurance company policies 
changes in general for residents living in 
flooded areas
Which companies will best meet their needs 
and are most reliable if there is a future 
disaster
How an insurance information session 
would help flood affected people choose an 
insurance company in the future and help 
them deal with existing insurance claims

CAR’s experience is many residents were under 
insured and under-informed.

SAFETY CONCERNS
There were a number of safety issues identified 

by residents. It is important to note that the survey 
specifically asked the question: “Do you feel safe in 
your home?” This may have impacted the number 
of responses specifically identifying safety as an 
issue in the community.  The most common safety 
concern identified throughout the four month 
period of data collection was concern with flooding 
in the future or stress associated with flooding.

Some residents stated they felt stress when 
it rained or snowed
Some residents feared that the flooding 
would be more significant in the future as a 
result of climate change
Some residents were more concerned about 
the environment of their homes. 
Some residents were concerned with 
mould growth while a small few identified 
a concern with the stability of their home 
structural. (Note: many of the homes in 
Sunnyside are century homes or are very 
old)  
A small number of respondents identified 
that they were considering moving.

COMMUNITY IMPACT

”“I feel unsafe in regards to mildew, 
mold, contamination.

- Sunnyside resident
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MENTAL HEALTH OF RESIDENTS
The flood has taken an emotional or mental toll 

on some of the residents. As previously mentioned, 
some of the residents identified anxiety when it 
rained or snowed. Other people identified that they 
or their neighbours are becoming fatigued with 
rebuilding or dealing with the effects of the flood. A 
few residents mentioned their concern for how the 
flood affects the mental health of children; whereas 
others identified concerns for seniors who have lost 
many possessions acquired over a lifetime. Some 
residents suggested developing a support group or 
hosting healing sessions, while others thought free 
yoga classes would be beneficial. 

PHYSICAL ENVIRONMENT
The survey included a question specifically 

asking if participants saw post flood damage in the 
physical environment. As expected, many of the 
early survey responses saw a lot of damage or post-
flood evidence such as: 

Unneeded portable washrooms
Debris on streets, alleyways and yards
Mould or bad smells in the air
Extensive home construction or garbage.

As time went on, many of the residents felt the 

community was “looking better each day”. There 
were a few residents who identified concerns which 
may require long term attention, such as: 

A need for community beautification 
(replacement of plants and trees)
Pathway and sidewalk crack repair (highly 
important for mobility/accessibility)
river bank erosion. 
Community clean up or planting event in 
the spring of 2014
Community art would help rejuvenate the 
neighbourhood

UNMET RENTER NEEDS
There were very few renters who completed 

our survey. This is largely due to barriers accessing 
apartment buildings and difficulty connecting 
with residents that have relocated after the flood. 
However, there were some renters or friends of 
renters who identified their specific needs. Most 
notably, residents identified they felt renters were 
displaced due to the flood. Renters are more 
likely than homeowners to relocate outside of 
their community as they have less control over 
compensation or rebuilding. Some renters felt their 
home was damaged yet were paying higher or 
consistent rental fees. Others were concerned with 
lack of contents insurance among some renters. 
More assessment is needed on how to support 
renters or former renters from the neighbourhood.

COMMUNITY IMPACT

”
”

“
“

 I believe that mental health 
issues and stress are really 

becoming apparent at this time.

Please help the hardest hit 
first, like the renters who lost 

everything in basement suites.

- Sunnyside resident

- Sunnyside resident
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VULNERABLE POPULATIONS
Many residents were concerned for specific 

populations in their community. Survey 
respondents often stated seniors or people with 
disabilities may need more help rebuilding their 
homes or with exterior yard work. Others were 
concerned about vulnerable populations in the 
evacuation process or future emergencies as will be 
discussed later in this report.

VACANT HOMES
Particularly at the beginning of data collection, 

a number of survey respondents were concerned 
about vacant homes. Some residents were 
concerned these homes would leave holes in 
their community or could become a danger to the 
community, i.e. mould issues or targets for criminal 
activity.

ACTION PLANS
Completed Responses:

In order to respond to the need for more 
information, the Hillhurst Sunnyside Flood 
Task Force organized two information 
sessions in collaboration with the City of 
Calgary. On Aug. 1 2013, a flood information 
session was organized at Sunnyside 
Elementary School. This booth-style event 
included representatives from the City 
of Calgary, the Province of Alberta, and 
various not-for-profit organizations. After 
this session, there was a clear need for 
more information as details and policies 
were still evolving. As a result, the Hillhurst 
Sunnyside Flood Task Force organized 
a panel discussion on rebuilding which 
included representatives from the Insurance 
Bureau of Canada, the City of Calgary, the 
Province of Alberta and information from 

a professional contract instructor from the 
Southern Alberta Institute of Technology. 
Approximately 60 residents attended the 
session. Many residents reported to CAR 
members they felt more informed from 
the session while others still were eager for 
more information.

 
HSCA developed a community flood grant 
to support some significantly impacted 
flood affected residents. This was possible 
because the Hillhurst Sunnyside Community 
Association graciously received $14,000 
in individual and business donations 
immediately after the flood event. It was 
a chaotic time where HSCA members did 
not know exactly how to best spend funds 
to respond to a high-needs emergency. 
As a result, CAR asked what would be the 
best use of these funds in the flood survey. 
An overwhelming number of residents 
requested the funds go to residents who 
have experienced the most loss or hardship. 
CAR also applied for various grants to 
provide more grants to residents in need.  
A total of $17,000 was distributed to 20 

COMMUNITY IMPACT

”“Give funds to people who have 
damage beyond insurance money 

or DRP funding.
- Sunnyside resident
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individuals or families. The grant application 
also helped the flood task force to better 
understand the level of financial need in the 
community.  

Residents who reported feeling “unsafe” 
received a package of potential resources 
to support them with their identified need. 
In some cases the information package was 
dropped off, in other cases it was left in the 
resident’s mailbox.

 
CAR started a group for residents to come 
together and discuss their experiences and 
frustrations resulting from the flood.

There were a handful of homes that the task 
force noted as potential risks. These homes 
are still monitored and attempts are being 
made to contact the homeowners. The City 
of Calgary has been informed of the homes 
that we believe are uninhabited. Information 
regarding winterization provided by the City 
of Calgary was delivered to these home.

 
DEVELOPING RESPONSES AND 
FUTURE CONSIDERATIONS

There is a need for more assessment work 
to find out if more support is required. 
The Red Cross will be doing further door 
knocking in the community in January 2014 
to better understand their current needs 
at this stage of the recovery. CAR will also 
be working more collaboratively with the 
Red Cross, Samaritan’s Purse, Habitat for 
Humanity, Calgary Family Services, Alberta 
Health Services and other numerous other  

organizations . The partnership with Calgary 
Family Services , for example, will allow us to 
provide supports to seniors who are more 
vulnerable.

February 2014 the HSFTF reorganized the 
FTF to combine the CAR and emergency 
response planning divisions. The 
Community Assessment and Response 
Division of the HSFTF will collectively 
identify and respond to ongoing community 
issues as well as create an emergency 
response plan for future disasters.

 
The Lobbying and Advocacy  division of the 
Hillhurst Sunnyside Flood Task force  plans 
to respond to community needs which 
require system changes.

More assessment may be required to 
support the needs of renters as they were 
under represented in the survey data.

 
A community walk may be organized 
to assess and document the remaining 
damage associated with the flood. Special 
attention paid to locate cracks or damages 
in streets, walkways, or pathways which may 
impact resident mobility.

 
To help inform residents and potentially 
ease concerns related to precipitation, the 
community will host  information sessions 
by experts on the topics. Educational 
sessions are planned for March 12/14 and 
April 9/14 .

COMMUNITY IMPACT
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Residents commonly identified a number 
of issues during the flood event and areas 
for community emergency preparation in 

the future. The immediate response to the flood 
was seen as a source of frustration, concern and 
opportunities to learn. The following sub-themes 
identify the most commonly addressed issues and 
ideas for improvement.  

THE EVACUATION
Overall, many residents felt the evacuation 

process could be improved for future emergencies. 
Some felt the evacuation could have had more 
“urgency” or have been more systematic. Others 
say they have learned from the experience and 
feel they could be personally more prepared in the 
future or would like to learn more about disaster 
preparedness. 

A very specific need identified by residents was 
the issue of traffic and the inability to evacuate 
their homes in a timely manner due to traffic. This 
is partially because of the few roads that access 
the community (as there is no access from the 
south and east sections of the neighbourhood). 
Some residents felt there was unnecessary traffic 
due to people travelling to and from downtown. 
This impacted their ability to exit or enter the 

community. Others also noted that some people 
were entering the community to be spectators to 
the disaster, negatively impacting their ability to 
respond or evacuate. 

Residents also identified a number of thefts 
that occurred while the community was evacuated. 
They felt more security would be important in 
future emergency events.

RESIDENTS WITH SPECIAL NEEDS
As previously identified, a number of 

respondents felt supporting residents with special 
needs could use improvement. Some residents 
required support evacuating the community or 
protecting their possessions and property. For 
instance, some seniors were less able to bring their 
possessions from their basement up to their main 
or upper floors. One resident suggested an “adopt 
a senior” ,neighbourhood program or “block watch” 
as a solution to  ensure that  the neighbourhood 
be able to support more vulnerable or less mobile 
populations.

RESPONSE TO FUTURE FLOOD WATER
Many residents felt there is a need to specifically 

learn how to respond more effectively to flood 
emergencies in the future. Some residents 
suggested a community response plan for flooding 
which may include: 

Knowledge of sewer system/ where to drain 
pumped water to
Information about how to respond to the 
flooding
A community plan to access resources or 
tools like generators for power outages, 
sandbags, pumps, and boilers

EMERGENCY RESPONSE

”“A solid and organized evacuation 
plan will make a world of 
difference in the future.

- Sunnyside resident
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It is important to note that some residents 
stated they regretted evacuating their homes and 
some identified that they stayed in their residences 
during the evacuation to bail/pump water out 
of their homes. This could be a dangerous safety 
concern in the future, especially in more extreme 
circumstances.

COMMUNICATION
Many residents felt there could have been a 

more efficient or effective warning system in place 
with this or future emergencies. Some residents 
said they had more time to prepare than other 
residents, which significantly effected the amount 
of damaged property they incurred. One solution 
identified is to develop better communication 
between neighbours or “communication trees” that 
can be deployed in emergency situations. Other 
residents felt communication boards should be put 
up for when power or technology resources are not 
available. Others felt social media could be used 
more as a tool to inform their neighbours of an 
emergency.

A few residents identified the need for accurate 
record keeping of the June 2013 floods. Resident 
stories and details of the flood need to be archived 
to inform future responses. 

ACTION PLANS
Completed Responses

A new division of the Hillhurst Sunnyside 
Flood Task Force has formed to develop a 
plan for community emergency response.  
The City of Calgary has developed a staff 
position that works to identify and support 
at risk seniors.

 Developing Responses and Future Considerations
HSCA has received donations from local 
businesses to install a community notice 
board.   Currently, the community organizers 
are working to attain the required permits.

 A Community Leaders  program  is being 
developed to help with communication and 
coordination during a future community 
emergency. 

The Technical Team is in the process of 
working with the City of Calgary and Water 
Services to better understand the system. 
They are also in the process of developing 
a plan for water removal if a flood event 
should occur again in the future. This 
information will be distributed to the 
community when it is prepared.

Recruit  community volunteers to 
participate and support the development of 
new initiatives as outlined in the community 
emergency response plan.  

HSCA FTF plans has hired a part-time 
flood coordinator to help with the creation 
and implementation of the Community 
Emergency Response Plan

EMERGENCY RESPONSE

”“Now that we know the scope of 
what might happen, a better 

Communication plan would be great. 
- Sunnyside resident
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When disasters do occur, citizen groups and 
coordinated efforts of local volunteers can 
respond to lessen the impacts and “build 

back better” (Brennan, Barnett & Flint, 2007, p. 72). 
Since June 2013, Sunnyside residents have taken 
immediate steps focused on flood prevention and 
building community resilience.

 
INFRASTRUCTURE IMPROVEMENTS 
AND PREVENTION

The vast majority of responses in the survey 
data were in relation to improvements or changes 
to water infrastructure in Sunnyside. Residents 
addressed concerns with a need to:

Improve or upgrade storm drains or sewer 
systems
Increase berm heights or strength
Develop more effective storm water gates 
and pumping stations
Prevent new high density developments 
from being built with existing infrastructure
Implement upstream mitigation projects

Survey respondents felt this could be achieved 
through: 

Educating the community on the existing 
system
Working collaboratively with the City of 
Calgary to find solutions
Seeking legal action against the City of 
Calgary
Advocating to the province or municipality 
for changes to the systems

COMMUNITY RECOGNITION AND 
COMMUNITY SPIRIT

Community resilience is described as “qualities 
or characteristics that allow a community to survive 
or even thrive following a collective trauma” 
(Sherrieb, Norris, & Galea, 2010, p. 228). One of 
the strengths of the neighbourhood identified 
in the data was the ability of the residents to pull 
together during the crisis and support each other 
with their various needs. Many residents identified 
how the community supported each other through 
sharing resources and their time, most notably 
during the initial clean up. This support resulted 
in a strong sense of community spirit which is 
a pre-flood characteristic of Sunnyside. Some 
residents suggested that the Crisis Cafe could 
be commemorated as a symbol the resiliency in 
the community. Others felt it was important to 
have a volunteer recognition event to celebrate 
Sunnyside’s community cohesion and to heal from 
the flood event.

INFRASTRUCTURE

”“[We] would like to have a 
volunteer appreciation event.

- Sunnyside resident
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ACTION PLANS
Completed Responses: 

The Technical Team has been meeting 
regularly to better understand the sewage and 
sanitation infrastructure in Sunnyside. They 
have been working closely with the City of 
Calgary and are working collaboratively with a 
goal of preventing flooding from occurring in 
the future.

The most up to date research and planning 
they have been working on will be presented 
to the community in a March 12, 2014 
meeting.

 
 Developing Responses and Future Considerations

A proposal recently approved by the Calgary 
Foundation will provide funds for a project 
to commemorate the Crisis Cafe. In the same 
grant, funds are available to host a volunteer 
recognition event. These projects will be 
developed in the Spring 2014.

A pending proposal to the Calgary Foundation 
will provide funds for a partnership with 
Trickster Theatre that will engage Sunnyside 
community members of all ages to  create 
a collaborative presentation and film . 
Experiences will be shared in a supportive 
community environment. The goal of the 
partnership will be to involve children as 
children have been identified as one group 
that could be most effected by the trauma of 
the flood.

The most up to date research and planning 
they have been working on will be presented 
to the community in a March 12 2014 meeting. 

INFRASTRUCTURE
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“Because governmental agencies and urban planners 
are often the central actors in post-disaster rebuilding, 
it is important for citizens to be actively engaged in 
these political processes. As input from neighborhoods 
and disenfranchized populations is not often solicited 
by powerful organizations, it is necessary to mobilize 
and organize communities with the aim of influencing 
the socioeconomic development process as well as the 
ongoing recovery efforts” (Pyles, 2007, p. 322).

Sunnyside is a neighbourhood with community 
cohesion and spirit needed to survive a crisis and the 
resilience required to rebound stronger than before. 
In the last nine  months, residents have mobilized 
themselves around responding to the various flood 
issues.  Through the results of the survey, it is clear 
work still needs to be done to restore the community 
physically, financially and socially to its pre-flood state, 
to prepare the community in case of future emergencies, 
and to prevent and strengthen the community from 
future floods.

 

REPORT WRITTEN BY 
Jodi Egan - Flood Task Force Coordinator with HSCA

Kerri Treherne - HSCA board member and Flood Task Force Liason 
Carla Bitz - Task Force Volunteer and HSCA Board Member

CONCLUSION
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